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A survey of life in COVID times:

Your hopes for the future and your views on the role of government

Hello and thank you for considering our survey. We hope you decide to take part.

2020 was a year like no other, affecting people in many different ways. As Australians look to the
future, we are asking about their views and experiences during COVID times. We would like to
know how well you think communities and authorities have coped with the challenges of COVID
and about your hopes and priorities for the future.

We would like to hear from people in all walks of life, including those who don’t often get a chance
to tell it like it is for them.

The survey is being sent to approximately 15,000 random addresses. We have no way of knowing
which completed survey comes from which address so the results are completely anonymous.

We are asking people to complete the survey in the next week and return it in the Reply Paid
envelope enclosed.

We would like the survey to be completed by the person in your household aged 18 years or over,
who will have the next birthday. The enclosed Participant Information Sheet gives more detail about
this survey.

We don’t know who you are and we don’t want you to tell us your name. All we ask is that you
complete the survey as honestly as you can to help us understand how Australians are feeling and
thinking about the future.

If you would like to know more about our research, please visit http://valeriebraithwaite.com
Thanks so much for helping us with this survey.

Kind regards,

Val Braithwaite

Emeritus Professor

Australian National University
hopetrustsurvey @anu.edu.au

This research has been approved by the ANU Human Research Ethics Committee (Approval Number 2020/695).
If you have any questions, please contact the committee at human.ethics.officer@anu.edu.au
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How to Answer the Questions

¢ Please remember that for the purposes of this survey, questions about opinions and feelings have no right or

wrong answers — we are interested in your personal opinion.

®  Most questions have answer categories. Please circle the number below the category which comes closest to

your opinion.
Example

How does your situation now compare with this time last year? Are you better off now, the same, or worse off?

Much A little

worse off worse off About the
now now same now

A little
better off better off

now

4

Much

now

5

a) amount of money you are making......... 1 2 @
If the amount of money you are making is about the same now compared with™ast year you would circle “3” as

shown above.

¢ For some questions the answer should be written in rather than circled. Please be as specific as possible when

answering these questions.

We would like the survey to be completed by the person in your
household aged 18 years or over, who will have the next birthday.

ABOUT COVID-19

1. When you FIRST HEARD about people catching COVID-19, how much did you agree or disagree with the

following views? (Please circle the number which comes closest to your opinion)

Strongly Strongly
disagree  Disagree Neither Agree agree
a. This was just a bad case of the flu........c..coceueeee. 1 2 3 4 5
b. This would not affect my life.........ccccceeeeneenneenne. 1 2 3 4 5
c. Ishould be really careful to avoid catching this... 1 2 3 4 5
d. It was a media beat-up.......c.cceeveeveeerreenieenieenieennenn 1 2 3 4 5
e. I was concerned about its danger to health........... 1 2 3 4 5
f. I was concerned about the impact on jobs and
the ECONOMY .....eevvieiieiieiieieeieeeee et 1 2 4 5
g. I was personally scared about COVID................. 1 5
2. What do you think NOW?
Strongly Strongly
disagree  Disagree Neither Agree agree
a. This is just a bad case of the flu .......c..ccocceeeeenin. 1 2 3 4 5
b. This will not affect my life..........cccooeeerieneenennne. 1 2 3 4 5
c. Ishould be really careful to avoid catching this... 1 2 3 4 5
d. Itis a media beat-up ......cccceveeveeerieeniensieenieenieennen. 1 2 3 4 5
e. I am concerned about its danger to health............ 1 2 3 4 5
f. I am concerned about the impact on jobs and
the ECONOMY .....ccueoiiiiiiiiiiiiictcie e 1 2 4 5
g. I am personally scared about COVID .................. 1 5
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3. How stressful have the following been for you in COVID times? (Please circle a number)

A small A medium A large
Not at all amount amount amount  Extremely
a. Keeping up social contacts.......c...ceceeeveervuerseennenns 1 2 3 4 5
b. Finding meaning in life..........cccccooeeniiniennnnennne. 1 2 3 4 5
c. Getting enough physical exercise and outside
ACHIVILY cueeuteeiieeieete ettt ettt 1 2 3 4 5
d. Caring for loved ones............cccccceririeciniininnnn. 1 2 3 4 5
e. Adjusting your daily routine............cccecverueerueennenn 1 2 3 4 5
f. Staying employed ........ccecveriieniieniienieieeeieeenn 1 2 3 4 5
g. Getting welfare Support.........ccccceverieeeccnieneennn. 1 2 3 4 5
4. Opverall, how well do you feel you coped with the stress of COVID times?
Not at all well 1 2 3 4 5 6 7 Extremely well
5. During COVID times, how much help have you personally received from...
A moderate A great
None A little amount deal
a. neighbours, friends or relatives? .........ccocceeveereenieneenne. 1 2 3 4
b. organisations such as schools, your workplace,
health services, religious or welfare groups? ...........c.cc...... 1 2 3 4
c. your local council? ........occeeveervieriinsieniiniinienieeeeee 1 2 3 4
d. your state gOVernment? .........ccocceeveeeiieenieeniieenieeeeenn 1 2 3 4
e. the federal government?..........cocceveeveneneeneencneneenenn 1 2 3 4
6. In stressful times it can be helpful to have people to talk to. During COVID, did you have ...
Never Sometimes  Most times Always
a. someone you could share your innermost thoughts
and feelings With? .........cccooirieieiinieeee e 1 2 3 4
b. someone who could take some of the load off you
when you were Stressed?......c.oevvevieeeieerieenieeieeie e 1 2 3 4
c. someone who would step in and try to stop you from
doing something that you would later regret?.................... 1 2 3 4
7. You may have been important in the lives of others. During COVID, did you ...
Never Sometimes  Most times Always
a. have someone share their innermost thoughts and
feelings wWith YOU? ......ccccoiveevenininieicneneneeeeee e 1 2 3 4
b. help someone by taking some of the load off them
when they were Stressed? .......ooovvvvverieriienriennenienieeieeiens 1 2 3 4
c. step in and try to stop someone else from doing
something that they would later regret? ..........cccoceveennnne. 1 2 3 4
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8. Authorities have told us that we should follow COVID-safe behaviours. How consistent have you been in
following these directions when COVID flared up in your state?

I never I always
did this . . . ___did this
a. Frequently washing hands ............cocceeviininninninncnnennennen. 1 2 3 4 5 6 7
b. Wearing a face mask in public.........ccoceerviiriiniininiinnene. 1 2 3 4 5 6 7
c. Not touching your face..........ceceevverereeveenieneneeneeneneneenens 1 2 3 4 5 6 7
d. Using hand sanitizer before entering shops and public
DUILAINGS ...ttt s 1 2 3 4 5 6 7

e. Signing in or checking in to shops and public buildings..... 1 2 3 4 5 6 7

f. Using hand sanitizer after touching surfaces in public

PLACES .ttt et 1 2 3 4 5 6 7
g. Social distancing or staying at least 1.5 metres from

ORETS ..o 1 2 3 4 5 6 7
h. Staying away from large groups .........cccccceeevvievevenineennns 1 2 3 4 5 6 7

i. Getting tested as soon as possible if you have symptoms
or getting tested if you are asked to by the authorities............. 1 2 3 4 5 6 7

9. Where did you live during the time of the greatest COVID restrictions in your state?

Suburb / town State

10. Decisions around managing COVID have involved considering public health on the one hand and the rights of
individuals on the other. How do you judge the balance, based on your experience?

Too much
Too much Balance importance on
importance on about individual
public health right rights
a. Enforcing quaranting rules ...........cocceeveeveeneenenneeneeniennen. 1 2 3 4 5 6 7
b. Lockdowns to limit movement of people.........ccccceverueeueenee. 1 2 3 4 5 6 7
C. Closing state bBOrders .......c.ccoeeeeruenieneeeeneneneeeenieneneeneens 1 2 3 4 5 6 7
d. Letting citizens come home from overseas............c..ceceeue. 1 2 3 4 5 6 7
e. Negotiating with business / industry around lockdowns..... 1 2 3 4 5 6 7
f. Changing the COVID rules with little notice....................... 1 2 3 4 5 6 7
g. Managing the €CONOMY .........ccccveruiereerienienieneeneeseeneeeens 1 2 3 4 5 6 7
11. At this point in time, how realistic do you think it is for Australians to expect that...
Not at all Definitely
realistic realistic
a. life will return to normal during 20217 .......ccccecvevverereennenn 1 2 3 4 5 6 7
b. we will continue to have restrictions placed on our
movements due to COVID? .......ccccoviiniiniiniinienecnecneeneee 1 2 3 4 5 6 7
c. we will develop technologies to quickly bring outbreaks
UNAET CONIOL? ..coviiiiiiiiiniieieieneetetee ettt 1 2 3 4 5 6 7

d. we will learn better ways of controlling the harm of
pandemics while enabling people to enjoy their lives?............ 1 2 3 4 5 6 7

CONFIDENTIAL — Australian National University Page 4



12. Overall, in your opinion how well have the following things been handled?

Neither

Extremely Very poorly
poorly poorly  Poorly nor well

a. Arranging exemptions for people to cross
borders in emergencies (eg health or family
EIMETZENCY ) uveeenmreennreerreernreeeneeesreesreesameeennees

b. Arranging exemptions for people to cross
borders for work or business..........c..ccccceeueene.

C. COVID testing .......ccceevvevuermireecuenienieeennens
d. Contact tracing..........cccceeuevueeveecueneneeeenns

e. Making quarantine arrangements COVID
SECUTE ..vevveteneeneeneetestesseneesessesenseneesessasensesens

f. Protecting workers in essential services .....

g. Being open with the public about COVID
decision Making .......cccceeeevveevieenieeneeneenieennns

2 3 4
2 3 4
2 3 4
2 3 4
2 3 4
2 3 4
2 3 4

13. To what extent do you believe that the following things happened during COVID?

a. Individuals or groups in the community were

unfairly blamed for the spread of the virus...............

b. COVID rules were enforced more harshly in

some groups in the community than in others..........

c. Some groups of people were unfairly excluded
from the financial support of Jobkeeper /

JODSEEKET ...

d. COVID testing and isolation rules unfairly

disadvantaged some WOTKers..........cccceeveenieneenneenne.

e. COVID rules unfairly disadvantaged some

DUSINESSES .. eeeeeeseennnnes

f. Some people were allowed unfair travel

PLIVIIEZES ..ottt

Not atall Very little Some

1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3

Extremely
Well Very well well

5 6 7
5 6 7
5 6 7
5 6 7
5 6 7
5 6 7
5 6 7

A
moderate A great

amount deal

4 5

4 5

4 5

4 5

4 5

4 5

14a. Overall, to what extent did you agree or disagree with the decisions made by the authorities to keep us

COVID-safe?

Agreed strongly................
Agreed .....occooeeeviiniineenne

Neither agreed nor disagreed ..........coceevvervvervienviennieniienienieeeeeee

Disagreed ........ccceeeveunnee.
Disagreed strongly ...........

14b. If there were particular decisions that you did not agree with, please write these in the space below.
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15. Did you download the Commonwealth Government’s COVIDSafe contact tracing app to your mobile phone?

Y S e et e e e et aeeeeeaaas 1
IN O et a———————_n_na———_———————————————————— 2
UIISUTIE ..ottt ettt e e e e et e e e e s e s e aaaaeeeeeeeaaas 3

16. How much time and effort did you personally put into finding out about the following aspects of COVID?

None Not much Some A fair bit A
a. Practical ways to protect yourself..........c..cocceueeee. 1 2 3 4
b. Public health advice for the area where you live.. 1 2 3 4
c. Restrictions that governments placed on you....... 1 2 3 4

17. The following are some questions about your personal experience with COVID.

a. Have you personally been tested for COVID? ......cc.ooiiiinininniiniininieieneneeeetene et No
b. Have you tested positive for COVID? .......cc.oiiiiiiiiiiiiiiiiiiiecete ettt No
c¢. Do you personally know anyone who has been tested for COVID? .......c..ccccocveviiiininiininincennne. No
d. Do you personally know anyone who has tested positive for COVID?........ccccccevenervveneneneenenne No
e. Have you been asked to self-isolate because you were a contact of a known case, or a

secondary contact Of @ KNOWN CASET .....ccc.evuiiriiiriiiiiiiiieieeieee ettt ettt ettt et e be bbb eaeen No
f. Have you been quarantined because of COVID (either at home or elsewhere)?...........ccccceereenene. No

18a. Imagine that you personally have been asked by the authorities to self-isolate at home for two weeks. How
difficult would you find that?

Not at all difficult } 2 3 4 5 6 ? Extremely difficult

19. How obligated do you feel to do the following when government requests you to...

Not at all Strongly
obligated obligated
a. get tested if you have symptoms that might
indicate COVID? .....cooiiieiiiieeeeeeeee e 1 2 3 4 5 6 7
b. isolate while waiting for COVID test results? ......... 1 2 3 4 5 6 7

c. stay at home and minimise contact with others if
you are in a COVID hotspot?.........ccccccevieeeviencneneennn. 1 2 3 4 5 6 7

d. wear a face mask for protection in COVID
OULDIEAKS? ..ottt ettt et et ve b veebeenees 1 2 3 4 5 6 7

e. sign or check in to shops and public buildings to
help with contact tracing? ..........cccceevevererveeneenenenneenen 1 2 3 4 5 6 7

lot

Yes
Yes
Yes
Yes

Yes
Yes

CONFIDENTIAL — Australian National University Page 6



20. How likely are you to agree to have the COVID vaccine when it becomes available to you?

Somewhat Somewhat
Very unlikely unlikely Not sure likely Very likely
1 2 3 4 5

LOOKING FORWARD-YOUR HOPES AND PRIORITIES

1. COVID has led many of us to rethink the way we spend our time. Do you now hope to do more or less of the
following activities?

Hope to do Hope to  Doing right  Hope to Hope to do

much less! do less amount now domore much more!
a. Spend time with friends..............cceecvennnne. 1 2 3 4 5
b. Spend time with family..........cccceeveuennen. 1 2 3 4 5
c. Spend time on recreational activities......... 1 2 3 4 5
d. Get out and have a good time.................... 1 2 3 4 5

2. To what extent are the following objectives motivating forces in your life at the moment?
Not atall A little bit Somewhat A fair bit Very much
a. Finding an interesting job.........ccccceveeveeneennen. 1 2 3 4 5
b. Finding a well paid job.........ccccccervvrrreeiennnnne.
c. Finding a job of any kind ..........cccccevieniennnne

—

2 3 4 5
2 3 4 5
d. Doing further study eg. TAFE or university ... 2 3 4 5

3. Which of the following comes closest to your feelings about your income these days?

1 2 3 4 5
Finding it very Finding it difficult Just coping Living comfortably Living very
difficult on present  on present income on present income comfortably on
income present income

4. How often do you feel poor these days, in the sense of not having enough money?

1 2 3 4
Never feel poor Every now and then Often Almost all the time

5. How often do you feel financially secure these days?

1 2 3 4

Never feel secure Every now and then Often Almost all the time

6. To what extent are you worried or concerned about the following at the moment...

Not at all A little Somewhat A great deal

a. your relationships with others?...........cccccceeeueenns 1 2 3 4
b. health issues (yourself or someone close to

VOUDT ittt ettt ettt ettt ettt ettt et e ne e 1 2 3 4
c. living arrangements? ..........ccceevveerveeneenieenueeneeenenn 1 2 3 4
d. the amount of debt you have? .......ccccoceeveenennen. 1 2 3 4
e. caregiving responsibilities? ...........cecceeveereeneennen. 1 2 3 4
£, JOD SECULILY?.c.veoiieniiiieieieienectee e 1 2 3 4
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7. Below is a list of personal goals that different people use as guiding principles in their daily lives. Please
indicate the extent to which you accept or reject each of these goals as principles that you try to live by.

Neither Accept as Accept as
Inclined reject nor Inclined Accept as very of utmost
Reject to reject accept to accept important important importance

a. Wisdom (having a mature
understanding of life) ................... 1 2 3 4 5 6 7

b. Ambition (being eager to do
WelD) oo 1 2 3 4 5 6 7

c. Self-knowledge / Self-
insight (being more aware of
what sort of person you are)......... 1 2 3 4 5 6 7

d. Authority (having power to
influence others and control
deCiSIONS) ..uvveeeeeerieeeeiriee e 1 2 3 4 5 6 7

e. Recognition by the
Community (having high
standing in the community).......... 1 2 3 4 5 6 7

f. Inner Harmony (feeling free
of conflict within yourself)........... 1 2 3 4 5 6 7

g. The Pursuit of Knowledge
(always trying to find out new
things about the world) ................ 1 2 3 4 5 6 7

h. Economic Prosperity (being
financially well-off) ..................... 1 2 3 4 5 6 7

i. Self-respect (believing in
your own worth).........ccecceeeneeennee. 1 2 3 4 5 6 7

j. Competition (always trying
to do better than others) ............... 1 2 3 4 5 6 7

k. Self Improvement (striving
to be a better person).................... 1 2 3 4 5 6 7

How ARE YOU GOING? — MANAGING YOUR FINANCES

1. In the last 12 months, have you ...

Q. AKEN ON EXITA JODST ..cuuiiiiiiiiiiieeteete ettt ettt et ettt st ettt st st et st stesane e No Yes
b. worked 1onZer ROUIS? .....co.iiiiiiiiiiiiieee et s No Yes
C. upgraded YOUT SKIIIS? ...cc.couiriirieriiniiniirieieriertetee sttt ettt sttt sbe s enaens No Yes
d. accessed YOUT SUPET ATLY 7 ....couiiiiiiiiiiiieeieeeet ettt ettt ettt ettt e be e en No Yes
e. borrowed money from friends or family tO SUIVIVE?........ccceverierieneneerienienineeteeneeeenens No Yes
f. borrowed money to keep a business afloat? ........c..coceecveverenirieneninennenenenceeese e No Yes
g. borrowed money for INVESIMENL?........c..ccuiviiiiiiiiiiiniiiieeeee e No Yes
h. put extra money into your superannuation scheme or retirement fund? ...........ccccceceeveenen. No Yes
i. bought or sold shares, bonds or investment Property? .........coceeceevverereereerenereereenenenreenuens No Yes
J- relied on credit cards or buy now/pay later SErvices? ..........coceeveevierienieienieniinieieieneeeenens No Yes
k. relied on payday or fast cash I0ans?..........ccooieiiiriiiiiniiiieteeete et No Yes
l. relied on government payments to keep a job (eg. Jobkeeper)? .........ccecvevverereevveneneneenens No Yes

m. relied on community, church or welfare organisations (eg. Foodbank, Salvation Army,
Family SUPPOIt SETVICES)T .....ooviiiiiiiiiiiiiieieie ettt sttt st s No Yes
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2. Think of the last time things went badly for you financially. Please tell us, did you feel...
Not at all A little A fair bit A lot

a. ashamed of yourself?........ccccoveiviiiinninniiniieeeeeeenn 1 2 3 4
b. angry with yourself for what you did? ...........ccceevennnne. 1 2 3 4
c. bad about the harm and trouble it caused? ...................... 1 2 3 4
o GUILEY? o 1 2 3 4
e. angry wWith others? .........coccevienienienieiereeeeee e 1 2 3 4
f. bothered by thoughts that you were unfairly treated?...... 1 2 3 4
g. that you wanted to get even with others involved in the
INCIACIL? ..ottt s 1 2 3 4
h. that you needed to settle the issue of blame? .................. 1
i. relaxed that it was just life’s ups and downs?................... 1
How YOUR WORLD WORKS
1. How do you think of yourself and your future?
Not like Not much Somewhat Very like
me atall likeme Notsure like me me
a. What happens to me in the future mostly depends on
TIC ..euiiiiteteeeeeeeitttte e et e e ettt et e e e s e ettt e e e e s ettt e e e e e e e neaeeeeeas 1 5
b. I can do just about anything I really set my mind to........ 1 2 3 4 5
c. Ifeel that I have control over the direction my life is
EAKIILE v veeeeee ettt ettt ettt st 1 2 3 4 5
d. I often feel helpless in dealing with the problems of
L e 1 2 3 4 5
e. I have little control over the things that happen to me .... 1 2 3 4 5
f. There is really no way I can solve some of the
problems T have.......coocooiiiiiiiiiiiieee e 1 2 3 4 5
2. How strongly do you agree or disagree with the following statements?
Strongly Strongly
disagree Disagree Neither  Agree agree
a. Winning is everything ........cccecceeverciiecieenieesieeieeie e 1 2 3 4 5
b. It annoys me when other people perform better than I do.... 1 2 3 4 5
c. Itis not so important how one wins, but that one wins......... 1 2 3 4 5
d. Idon’t like to benefit at the expense of others...................... 1 2 3 4 5
e. Humility is an important quality for all of us to have .......... 1 2 3 4 5
f. It’s important to avoid acting in ways that make life
difficult for Others ........c.cccvievieriieieeeeeeeeee e 1 2 3 4 5

3. Below are some statements on how people see rules and regulations. How much do you agree or disagree with
each of these statements?

Strongly Strongly
disagree Disagree Neither  Agree agree
a. I do not care too much if other people think that I
sometimes “bend” the rules.........ccecvevererveerenenerieeneneneeeenen 1 2 3 4 5
b. It feels good to bend the rules and get away with it............. 1

c. Even if I had the chance to cheat I wouldn’t do so. It is
MOTAILY WIONZ ...eiiiiiiiiieiieiieieeieeteet ettt eeen 1 2 3 4 5
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Strongly Strongly

disagree Disagree Neither  Agree agree
d. Sometimes you need to ignore the law and do what you
A2 1 LA 1 T OSSR R PSPPSR 1 2 3 4 5
e. Itis a good idea to keep your identity and your activities
off government databases...........ceceevverererreenieneneereeneneneeeenn 1 2 3 4 5
f. I believe governments when they say “your personal
information is protected and will not be shared for other
PULPOSES . eeeitteirtenttenrtenteereeteeree et esree b e b e e esbeesmeesmeesaeenaee 1 2 3 4 5

OUR SOCIETY’S GOALS AND VALUES

1. Below are 16 goals that refer to our society, our nation and to people in general. Please indicate the extent to
which you accept or reject each of the following as principles that guide your judgements and actions.

Accept
Neither Accept Accept asof
reject Inclined as asvery utmost
Inclined nor to import- import- import-
Reject to reject accept accept ant ant ance
a. A Good Life for Others (improving the
welfare of all people in need).......c.ecceeeueeviveciiecieecinennns 1 2 3 4 5 6 7
b. Rule by the People (involvement by all citizens
in making decisions that affect their community).......... 1 2 3 4 5 6 7
c. International Cooperation (having all nations
working together to help each other)..........ccccecereirenenn. 1 2 3 4 5 6 7
d. Social Progress and Reform (readiness to
change our way of life for the better)...........ccccceveeeenens 1 2 3 4 5 6 7
e. National Greatness (being a united, strong,
independent and powerful nation)..........c.ccceeverveerveennenne 1 2 3 4 5 6 7
f. A World at Peace (being free from war and
CONTLICE) wriinirieeiie ettt e ve e 1 2 3 4 5 6 7
g. A World of Beauty (having the beauty of
nature and the arts: music, literature, art, etc.) ............... 1 2 K] 4 5 6 7
h. Reward for Individual Effort (letting
individuals prosper through gains made by
initiative and hard Work) ..........ccoceeeveiieieiiiei e, 1 2 3 4 5 6 7
i. Human Dignity (allowing each individual to be
treated as someone of Worth) ..........ccccveveevvveeiieiveeeeennen. 1 2 3 4 5 6 7
j- National Security (protection of your nation
frOM ENEIMUES) ..vvvvieiieiiie e 1 2 3 4 5 6 7
k. Equal Opportunity for All (giving everyone
an equal chance in 1ife) ........ccocevviiiiniiniiniinice 1 2 3 4 5 6 7
. Freedom (being able to live as you choose
whilst respecting the freedom of others)........c.ccccceeeees 1 2 3 4 5 6 7
m. Greater Economic Equality (lessening the
gap between the rich and the poor) ........c.cccecevvirciinnens 1 2 3 4 5 6 7
n. The Rule of Law (living by laws that everyone
MUSt FOLLOW) 1o 1 2 3 4 5 6 7
o. National Economic Development (having
greater economic progress and prosperity for the
NALION) cuvvieerieeiieeiieecireeereeeeteeeteeesereesreeeseeesereessveessreeas 1 2 3 4 5 6 7

p. Preserving the Natural Environment
(preventing the destruction of nature’s beauty and
TESOUICTES) c.uevvveeeerreeesserreeensreeeesnreeeasssesesssseesenssseeesnssees 1 2 3 4 5 6 7
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How IS THE COUNTRY GOING? — YOUR VIEWS ON AUSTRALIAN DEMOCRACY

1. People have different views about how Australian democracy is going. Please indicate how much you agree or
disagree with each of these views by circling the number that is closest to what you think.

a. Democracy is a term which has lost much of its
Original MEANING ....cccueevverriieniiiriienieeieetertet ettt

b. In our democracy, we can hold our representatives
ACCOUNLADIE ...ceveiiiieiiiiiieiieieeeee e

c. In Australia the rich have virtually unlimited access to
the legal system and the capacity to use it to achieve
their OWN eNdS .......cooviiiiiiiicieceeceeee e

d. You don’t have to wait three years to say “I’m not
happy with the government”: You can apply pressure,

and enough people writing to the local member can turn
the situation around..........c.ceceeeeeeeinieniereeinenceeeeeeeeeenns

e. I don’t think we have enough input into legislation
and the decisions that are important.............ccecceeveereenueennen.

f. Our government is attempting to mould our society to
the needs of a profit-oriented market ..........c..ccoceevveneenenne.

g. I'm always cynical about government processes ............

h. Our form of democracy is not perfect, but it beats by
a long shot any other alternative we’ve been shown............

Strongly

disagree Disagree

Neither

Agree

Strongly
agree

2. Think about how the federal government works — the decisions that are made by the parliament and how those

decisions become the laws and rules that affect you.

Overall, I believe that the federal government...

a. acts in the interests of all people in Australia..................

b. turns its back on its responsibility to people in
AUSITALIA ...ttt et

c. misleads the people in Australia.........ccceecververvenvenneenne.

d. is trusted by me to administer the laws and rules

Strongly

disagree Disagree

1

i e e )

2

(8]

NN NN

Neither
3

w0

W W W W

Agree
4

>N

s A A &

Strongly
agree

5

9]

wni i o W

3. Now think about how your state government works — the decisions that are made by your state parliament and
how those decisions become the laws and rules that affect you.

Overall, I believe that my state government... Strongly Strongly
disagree Disagree Neither  Agree agree

a. acts in the interests of all people in my state ................... 1 2 3 4 5

b. turns its back on its responsibility to people in my

SEALE L .veueeneeteeteee ettt et et et sttt et ettt e ettt ete b eneeneen 1 2 3 4 5

c. misleads the people in My State........ccceevevvereevereneneenee. 1 2 4 5

d. is trusted by me to administer the laws and rules

FAILLY oot 1 2 3 4 5
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Overall, I believe that my state government... Strongly Strongly

disagree Disagree Neither  Agree agree
e. takes advantage of people who are vulnerable................. 1 2 3 4 5
f. meets its obligations to the people in my state................. 1 2 3 4 5
g. is open and honest in its dealings with citizens............... 1 2 3 4 5

4. The following is a list of different institutions or organisations. Please indicate how much you can trust each of
them. By trust, we mean the trust you have in their ability to meet your needs and expectations.

Do not trust Trust them Trust them Trust them
them at all only a little a fair bit alot

L Centrelink .....eevveeeiiiii 2 3 4

o o

. Australian Taxation Office........cccccevvvvvvivnennnnn...

c LAW COUIS .oovvvviiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees

[T e

. Police stations in your area ...........cccceeeerveenueennenn

(@]

. Fire stations in your area .........c..cceeeevveereeneeneenne.

—

. State schools in your area ............c.cccceeevrereennne.

. Hospitals in your City ........cccceveeveereeneeneeneennenn

=a ]

. Yourlocal council.......ccooevveveeevieiiiiiiiiiiiiiiiieeeeennn,

vl
o
=
=
n

j. Internet sites that you follow..........cccceevvverirenieenen.
k. Newspapers, magazines, TV that you follow.......

. Pharmaceutical companies.........c...cecceevueereeenueennens

L T Y S e e e S e S S N Y G S
N N NN NN NN NN DN NN
W W W W W W W W W W W W
s A & & & &2 & BB & & &

m. Australian medical eXperts.........ccceeeeveeereereeennen.

5. How much do you trust these people?
Do not trust ~ Trust them Trust them Trust them

them at all only a little a fair bit alot
A Family...oocoooiiieninien 1 2 3 4
b, Friends......coocoviiiieieeeeeeee e 1 2 3 4
c. People in your neighbourhood ..........ccccceeueeueennen. 1 2 3 4
d. People who work in the stores where you shop ... 1 2 3 4

How YOU DEAL WITH STATE GOVERNMENT

1. In general, to what extent do you agree or disagree with the following statements about dealing with your state
government?

Strongly Strongly
disagree Disagree Neither Agree agree

a. State government officials are generally encouraging

to those who have difficulty meeting their obligations

through no fault of their own .........cccceviiiiiiiiniiniiniineee. 1 2 3 4 5

b. Ifeel a moral obligation to do what the state

government asks of me...........oceeiiiiiiiinininii. 1

c. I enjoy talking to friends about loopholes in the law ...... 1 2 3 4 5

d. Idon’t care if I am not doing the right thing by the

StALe GOVEIMIMENL ....euveeienienieteeiienieneeeteeeteeesteeneeeeseesaeeneeneens 1 2 3 4 5
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Strongly Strongly

disagree Disagree Neither  Agree agree
e. If state government officials get tough with me, I will
become uncooperative with them............cocccocerviininninnne 1 2 3 4 5
f. State government officials are more interested in
catching you for doing the wrong thing, than helping you
do the right thing ........cooceeviiriiiiiieeeeee 1 2 3 4 5
g. Ilike the game of finding and using the grey area in
THE JAW .ot 1 2 3 4 5
h. It’s best to turn a blind eye to state government rules
and regulations as much as you can ..........ceceeeeeceeveneeeennens 1 2 3 4 5
i. Overall, I do what the state government asks of me
With 200AWIlL ..cveeiiiiiiiiiiiiceeeeeee e 1 2 3 4 5
j- If you cooperate with state government officials, they
are likely to be cooperative with you .........cccceceeceeveneneenns 1 2 3 4 5
k. Ithink of state government rules and regulations as
protection for CIIZENS. ........cevveereereenienienieneenteneeeee e 1 2 3 4 5
. Tdon’t take much notice of state government rules and
TEGUIALIONS ..ottt 1 2 3 4 5
m. Cooperating with state government officials is the
right thing to dO.......eecveiieiieieieeee e 1 2 3 4 5
n. I enjoy the challenge of weaving my way around state
government rules and regulations ..........cccceeeeervereeneeneene 1 2 3 4 5
o. If you don’t cooperate with state government officials,
they will get tough With YOU.......ccevirirviinininiciicnceenee, 1 2 3 4 5
p- I do not take the authority of state government officials
SEIIOUSLY .ottt 1 2 3 4 5
g. Complying with state government rules and
regulations is a responsibility that should be willingly
accepted by all Australians............ceceeveeerieeneeneeneeneeneennens 1 2 3 4 5
r. Once you get on the wrong side of state government
officials, they will never change their mind about you......... 1 2 3 4 5
s. Going along with the state government’s rules and
regulations is ultimately to everyone’s advantage ............... 1 2 3 4 5
t. As a society we need more people willing to take a
stand against state government officials........c..cccceverereennens 1 2 3 4 5
u. State government departments may not be perfect, but
they work well enough for most of us........cccceecververeennennne. 1 2 3 4 5

2. The next few questions ask about what your state government has to do to earn or keep your trust.

How important is it that state government... Somewhat  Fairly Very

Not at all Important Important Important Important Essential
a. be accountable for its actions? .................. 1 2 3 4 5 6
b. be efficient in its operations? .................... 1 2 3 4 5 6

c. be predictable in the way it responds to
people in the state?........ccceveveviercieecieeieeeenne

d. keeps people informed? ..........cccceveeneenne.

e. consults widely with different groups? .....

— e e
N N NN
W W W W
£ " S O N
Y Y Y
a & &

f. understands the position of its citizens? ....
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How important is it that state government... Somewhat  Fairly Very
Not at all Important Important Important Important Essential

g. treats people in the state with respect?...... 1 2 3 4 5 6

h. has interest in the well-being of ordinary
people in the state?.........cccecvvereecieiririeiennn 1 2 3 4 5 6

BACKGROUND INFORMATION

In this section we ask some background questions about you and your family. We ask these questions so we can
understand how attitudes differ for people from different backgrounds.

1. Firstly, which of the following best describes your gender?

2. What is your age in years?

3. In what country were you born?

AUSTTAIIA. ettt 1
Other (please specify) 2

4. Apart from weddings, funerals and baptisms, about how often do you attend religious services?

At1east once @ WEEK ...c..oovereeiiniiniinieicienereeee e 1
Atleast once @ MONLN ....ovevueeieriiniirieienieniereeeeene et 2
Several tIMES & YEAT ......cccuevueruieieieieiiieeeresie et eeeee s eeenens 3
AL 1EAST ONCE & YA ...uvievieiiieiiieieeieeie et eteeteeteeteeteeteeteeseeeeens 4
Less than ONCe @ Year.......coovueeiiiiiiiiiiiiiicetceeeeee et 5
INEVET ...ttt ettt e et e e st e e s bt e e s s aaeeeseaneeas 6

5. What is your current marital status?

NEVer MAITIEA .....ooverierieriieieeieeteeeete ettt 1
Now married (including de facto relationship) .........ccceeveevivecieenne 2
WIAOWE......eiieiiiiiiieieieeretetee ettt s 3
Divorced or separated.........coceevveevierrieriieniienieeeeeeeee e 4

6. What is the highest level of education you have completed? (Please circle the highest number that applies to
you.)

Did not have any or much formal schooling..............ccccceeeeneee. 01
Primary School ........ccccooiiiiiiiiiiiccee 02
Junior Secondary/ Intermediate/ Form 4/ Year 10........................ 03
Senior Secondary/ Leaving/ Form 6/ Year 12 .........c.cccccoeeeeeeee. 04
Certificate (Level I IL, I 0r IV) w.ocoouviieiiiieceee e, 05
Trade Certificate or Nursing Diploma .........cccceecvevvenieneeneennnne. 06
Diploma or Advanced Diploma...........ccceevverienienienienienieneene 07
Bachelor Degree ..ot 08
Graduate Certificate or Graduate Diploma..........c.cceeceevvereennnnnne. 09
Post-graduate Degree (eg. Masters or Doctorate)............ccecueeen.ee. 10

7. How many children, aged under 18 years, do you have living with you at home?
0 1 2 3 4

None One Two Three Four or more

8. How many adults (persons aged 18 years or over) live in your household?
1 2 3 4 5
One Two Three Four Five or more
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9. Now for some questions about your situation. Last week were you ... (please answer each question)

a. working in, or on leave from, a regular full time job?

(35 0r MOTE RIS PEI WKL) weiniiiiiiiiiiiiteee ettt st No Yes

b. working in, or on leave from, a regular part time job(s)?

(UNET 35 NIS PET WKL) w.evvtiiiiicececieie ettt sttt s e nsesesenas No Yes = How manyjobs?
c. working in a regular casual JOD(S)? ......cocervuiriiirniiniiiniiiiiieieeeeeeeee No Yes = Howmanyjobs?
d. working in a “gig economy” job(s) using an online platform like Uber,

Deliveroo, AIrtaskKer, €1C7 ....coouuviiiiiiiieieeeieee e No Yes = How manyjobs?
€. TUNNING YOUTr OWN DUSINESS? ...eouiiriiiiiiiiiniieieeieeteete ettt No Yes

f. studying for a Certificate, Diploma or Degree qualification? ................. No Yes

g. actively looking for WOTK?.........ccocueiviiiiiniiiiiiiiiiiceeececeeee e No Yes

h. caring full time in your home for a child under school age, an older

person, or a person with a disability? .........cccceveeviereninieeneneneneiencnceene No Yes

i. unable to work because of injury or illness? ........cccccecervierviiniensiennennenne No Yes

J- receiving a government pension, benefit or allowance?...........c.ccceceeueene No Yes

k. retired from paid WOTK? ........cocueiviiriiiiiiiiiiieteeeeeeeeeeeeeeee e No Yes

1. in another situation? (please describe) __

10. Think back to Feb 2020, just before COVID struck here in Australia. At that time were you...

a. working in, or on leave from, a regular full time job?

(35 OF MOTE NI'S PEI WK.) ....ceveveieveieceeee ettt sae s snans No Yes

b. working in, or on leave from, a regular part time job(s)?

(UNAET 35 NIS PET WKL) ...uvvvtieieiiieteteteieet ettt ettt st b bt s bbb ssssss s s enens No Yes = How manyjobs?
c. working in a regular casual JOD(S)?.....c.coeveeeerenineenenenineeene e No Yes = How manyjobs?
d. working in a “gig economy” job(s) using an online platform like Uber,

Deliveroo, AIrtasker, E1C7 .....coovvviiiiiiiiii No Yes = How manyjobs?
€. TuNNing your OWN BUSINESS? ....ccuevvereerieniinieieienienieetenienieeieeeeniesreeieenees No Yes

f. studying for a Certificate, Diploma or Degree qualification? ................. No Yes

g. actively looking for WOrk? ......c..cccceceeveninieninininceeeeeeeeen No Yes

h. caring full time in your home for a child under school age, an older

person, or a person with a disability? ...........cc.ccceeiniiiiiininii. No Yes

i. unable to work because of injury or illness? ......c..ceceevverererreereeneneneennen No Yes

j. receiving a government pension, benefit or allowance?...........ccccoceeueeee. No Yes

k. retired from paid WOIK? ........ccceviririeninininieiccececeeee e No Yes

I. in another situation? (please describe)

11. What is the postcode where you live? or Locality?

12. All in all, what was your own personal income last year, before tax — about how many thousand dollars?
(Please circle a number closest to your income before tax.)

Nome 5 10 15 20 25 30 35 40 45 50 60 70 80 90 100 150 200 250+

13. Would you have filled in this survey if it was not completely anonymous?

Yes, I would have filled it in anyway .........cecceeveervieriienniensiennieneenne 1
No, I would not have filled 1t I .....eeeeeeeeeee 2
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14. Where did you receive this survey?

At aresidential addressS .........vvvviiiiiiiiiiiiiiii e 1
At A DUSINESS AAATESS ... eeeeeaeanes 2
At another type of address ........cceecueeeiereiieiiieiiieieeieee e 3

15. Are there any additional comments you would like to make?

Thank you very much for completing the survey!

If you have misplaced the envelope, the return address is:
ANU Hope and Trust in Government Survey
Reply Paid 83123
CANBERRA BC ACT 2610

and no stamp is required.

You can contact us about the survey at our email address, hopetrustsurvey @anu.edu.au

Your time and cooperation is greatly appreciated. Thanks again.

Please put the survey in the Reply Paid envelope provided and mail it back to us as soon as possible.
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